Camera Card of FUS3000 and MUS3600 needs individual memory space as mandatory working condition . Without the
individual memory space , FUS or MUS software may give error 0-22,0-23 after startup . The error means camera
initialization failed .

Windows update (from 15t ,17th ;18 May 2023) may enable the secure boot function in BIOS system . The secure boot
function does not allow the fus or mus software use the individual memory space and leads to an error 0-22,0-23 as a

result.

Error Message:

S

.an»mjm

Alarm Type Al ~ | Alarm Level (Al

g ] ~ | Module A1
Module type Module Alarm No | Alarm Level r Alarm Content Alarm Time Alarm T
FE F2 A il
- 0-2127 Stop Equipment 2 cannot find corresponding collection unit 12/05/2023 13:18:06. Fallure Alarm
F2
0-23 Stop When matching equipment and collection unit, binding failed 12/05/2023 13:17:52 Failure Alarm

Please DISABLE the secure boot as following procedure :

Take Lenovo M70t computer as example :
1. Restart computer and press F12 . Choose “Enter setup” to enter BIOS system

Startup Device Menu

Network 1:
L— UEFI: PXE IPv4 Intel(R) Ethernet Connection (11) 1219-Vv
M.2 Drive 1: UMIS RPJTJ256MEE10WX
L~ UEFI: Windows Boot Manager
Enter Setup

T and | to move selection
Delete key to enter Deployment Boot Mode

2. Change the language of BIOS as English .
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3. Find security and secure boot

> Computrace

Device Guard
Device d s PCs to b against malware by introducing a
collective set of restrictions on a device across several technologies.
PU Virt be enabled , IOMMU, Such as Intel
VT-d, AMD-Vi be enabled, Secure boot be enabled, TPM be enabled
et, USB, CD, and other boot methods be disabled,only SATA device is

[Di hlgd]su-emeg; USB, CD, and other boot methods be enabled.
e '

4.DISABLE Secure boot function

5.Press F10 Save and Exit




6.Check the individual memory space for camera card . Find device specification and check the Installed RAM . 16.0GB(12.4
GB usable ) means : individual memory space has been reserved for camera card,you may login the FUS or MUS software
as usual . If the number behind 16.0GB is not 12.4 GB such as 15.9GB, that means the individual memory space is not

available .Please use the memory cut tool to set the individual memory space again.

Device specifications

Device name DESKTOP-MCD6R72

Intel(R) Core|

Processor

Device Manager

8 A217-OA60-C74BF7827D14
Product ID 00331-20028-18372-AA167 Remote desktop
System type 64-bit operating system, x64-based processor

System protection
Pen and touch  No pen or touch input is available for this display
Advanced system settings
Rename this PC (advanced)
@ Gethelp
Windows specifications & || Give feedback

Edition Windows 10 Pro
Version 22H2

”l g led on 06/03/2021
’ﬁ WM“ S 19045,2965
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7.Reserve the individual memory space for camera card. Find the shortcut of “16G_Cut_2G(admin run).bat” and run it as
adminastrator . Press any key to continue and restart computer . Check the installed RAM as above pic , it should be
16.0GB(12.4GB usable)

B C:\Windows\System32\cmd.exe

¥ind
en-US
t {globalsettings)
fault current}
eobject {675c6d89-£56a-11ed-9da2-bec2ee240b8d)
{current}
isplayorder {memdiag}
timeout 3

- identifier {current}
device partition=C:
16G.Gut 2. path \¥indows\system32\winload. efi
run) bat description Nicrosoft Windows
locale en-US
inherit {bootloadersettings}
truncatememory 0x380000000
isolatedcontext Yes
allowedinmemorysettings 0x15000075 [N
osdevice partition=C:
systemroot }Vindnws
resumecbject 675c6d89-£56a-11ed-9da2-bec2ee240b8d}
nx Optln
bootmenupolicy Standard
usefirmwarepcisettings No

C:\Vindows\system32>pause
ress any key to continue . . .




Take HP Z240 computer as example

8. Restart computer and press F10 to enter BIOS system

@
Main |Securit¥ | Advanced |UEFI Drivers '

HP Computer Setup

= System Information

= System Diagnostics
= Update System BIOS

= Change Date And Time
= System IDs

= Replicated Setup

=» Save Custom Defauits

= Apply Custom Defaults and Exit
=» Apply Factory Defaults and Exit

= Ignore Changes and Exit
| = Save Changes and Exit

9. Find Secure Boot Configuration

- - I
Main |Security |Advanced| |UEFI Drivers | w

HP Computer Setup

= Display Language
= Scheduled Power-On

= Boot Options
= Secure Boot Configuration I
= System Options

= Built-In Device Options
= Port Options &

= Option ROM Launch Policy

=» Slot Seuings (2]
= Power Management Options

= Remote Management Options

| eate ]




10.Choose secure boot disable

/
Main |Security | Advanced | UEFI Drivers

HP Computer Setup

Secure Boot Configuration

(SfeLIS [FUERRET EISRSs E U RS ER =Ll egacy Support Enable and Secure Boot Disable

Secure Boot Key Management

[Cimport Custom Secure Boot keys

[FIClear Secure Boot keys

[[IReset Secure Boot keys to factory defaults

[“IEnable MS UEFI CA key

Disabling the MS UEF| CA key is a requirement for full Device Guard support

However, disabling this key will cause the system to hang if the graphics card is not goimipatible with Device Guard,

11.Find system options

/

Main lS_gcuﬂrivty |‘_Advanced ]UEFI Drivers

HP Computer Setuf:

= Display Language
= Scheduled Power-On

= Boot Options
= Secure Boot Configuration

= System Options
= Built-In Device Options

= Port Options &
= Option ROM Launch Policy

» Slot Senings (2]
=» Power Management Options
= Remote Management Options




12.Disable VTd

Main lSecurlty | Advanced ‘|IU‘EFI Drivers
HP Computer Setup
~
= Early PCle Delay Disable 7| @
| NVMe Write Endurance Masking [ 2]
;r [¥IPOST Prompt for RAID Configuration
I [FITurbo-boost i
| [#IHyperthreading & |
[#IMulti-processor
[[IVirtualization Technology (VTx)
i -
A Power Button Override SeC ®
B [[JRST Remapping &
To support Intel RST Remapping, please set Option ROM Launch Policy
to All UEF! or All UEF| Except Video. { E
o il i
'S NumLock on at Boot Disable o

At last, press F10 to save.




